WHAT IS BFT DOING DURING COVID-19?
BFT IS PROTECTING EMPLOYEES AND CUSTOMERS
During these challenging times, BFT remains focused on meeting our community’s public
transportation needs. Placing top priority on employee and rider safety, our decisions are informed
by guidance from national, state and local health authorities, and aligned with relevant state and
local orders.
We are closely monitoring the situation and adapting our health and safety mitigation efforts for
all BFT employees, services, and facilities in response to changing conditions. As our community
continues its path forward through COVID-19, BFT will be prepared to move forward safely.
ENSURING A CLEAN AND SAFE ENVIRONMENT
BFT is doing all we can to ensure the health and safety of our customers, especially related to
cleaning and social distancing procedures. Our ongoing efforts include:
ENHANCED CLEANING
• Sanitizing every vehicle daily, as well as additional sanitization of high-touch
surfaces on vehicles, at transit centers, and in BFT facilities
• Closing indoor BFT facilities to minimize opportunities for exposure
• Coordinating with industry peers and experts to evaluate emerging sanitizing
technology and procedures.
PRIORITIZING PERSONAL SAFETY
• Imposing rider limits on vehicles to allow onboard distancing
• Installing social distancing decals at transit centers and in other areas
• Requiring employees and customers to wear face coverings in accordance with
current guidance
• Encouraging other safety hygiene measures including hand washing and staying
home when sick
• Discouraging non-essential travel
PRIORITIZING THE HEALTH OF OUR BFTeam
Throughout the pandemic, our employees have tirelessly done their part to ensure safe and
reliable travel for those who need it, and will continue to do so. In turn, we continue to implement
measures and launch new protocols to make certain that our employees have a safe work
environment, including:
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•
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Distributing masks and hand sanitizer on an ongoing basis to every employee
Establishing and maintaining social distancing protocols at all work locations
Providing up-to-date information from leadership related to services, benefits,
guidance or processes
Implementing and maintaining single facility entry points, temperature checks
and free COVID-19 testing for all employees
Installing operator barriers on in-service vehicles to reduce exposure risk
Adapting public facing business offices and functions to
ensure proper distancing between employees and customers

BFT is committed to these efforts to protect the safety of our employees and
customers. The latest information on all our efforts related to COVID-19 can be
found at www.bft.org/Safety.

